
Contents

Journal of  
General Management Research

1.	 Antecedents and Consequences of Student Satisfaction in Higher Education Context	 1

	 Abdul Rahim Ahmed Munshi

2.	 Achieving Sustainability Through Corporate Social Responsibility: A Case of  
Ambuja Cements Limited in Punjab	 13

	 Amritjot Kaur Sekhon and Dr. Lalit Mohan Kathuria

3.	 Impact of Announcement of Digital India Campaign on the Price Behaviour of  
Banking Stocks in India: A Study	 28

	 Dr. Kushalappa. S

4.	 The Need for Intercultural Communication Skills in the Multicultural Settings	 39

	 Dr. Nalina Ganapathi

5.	 Demonetization and Impact on Digital Payments	 48

	 Ridam Verma and Dr. Rishi Manrai

6.	 CRM Typologies Conundrum: A Framework of CRM Typology Conundrum	 61

	 Tejas Yaduvanshi and Alok Kumar Rai

7.	 Measuring the Celebrity Role Model Influence on Brand Equity: A Study in  
Indian Context	 74

	 Yadvinder Parmar

Guidelines for Authors	 87




